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WHAT
IS
A
TARIFF?

TARIFF

Schedule{s) showing all rates and conditions of

~ service established by a utility and collected
or enforced by the ulility plus any additional

attachments utilized.

TARIFF

Any filed rate, charge, and for condition of
service approved by the governing reguiatory
agency shall be considered reasonable and

unassailable in judicial proceedings.

FILED RATE DOCTRINE
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.

TARIFF

RELATED LAWS

KRS 278.160 (1) and (2)
807 KAR 5:011 Section 3 (5) (a)

807 KAR 5:006 Section 5 {1} and (2)

PURPOSE

OF THESE LAWS

. Ensures PSC review of a ufility's rates, rules,

conditions of service, and any cther pfocedure.

. Prevents discrimination by mandating uniform

freatment to similarly situated.custgrréers.' o

EFFECT

OF THESE LAWS

Utility's tariff has the status of law. | .
Can be varied only by law - not an adt of the parties.

Utility may file new tariffs. to change Its rates, but the
utility lacks the legal authority to deviate from its

filed tariff.

VIOLATION

OF THESE LAWS

. Refund of Amounts Improperly Billed and Collected.

. Penaliies Against the Water District and its

Commissioners and Jor Superintendent,

. Removal of Water Disirict Commissioners

. Civil Liability for Damages for Wrongful Denial of

Service,

SUMMARY

OF THESE LAWS

. K afee is not in your tariff, you cannot charge it.

. i a requirement is not in your tariff, you cannot

impose it.

. If a rule is not in your tariff, you cannot enforce it
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WHAT
IS IN
A
TARIFF?

TARIFFS

MUNICIPAL WATER UTILITIES

ALL Rates and/or Charges including
+ Any Monthly Capital Cost Charge

+ Any additional fees such as the Kentucky

River Authority withdrawal fee.

FOR _ Guyard Couptv. Kentmdey

Area Served
PSC.KY. NO. 5
SHEET NO,
City of Lancaster CANCELYLING P 5.C. KY. NO. 4
Nomos of Murseips! Utility)
SHEET NQ.
RAIES AND CHARGES
MONTHLY WHOLESALE WATER RATE:
Garrard County Water Association
Water Usage Rate $1.83  Per 1,000 Galions
Kentucky River Authority Withdrawal Fee:
TierI Fee ‘ $0.022 Per 1,000 Gallons
Tier 11 Fee: $0.068 Per 1,000 Gallons
Sub-Total | $0.082 Per 1,000 Gatlons
Adjustment to recover the full cost of the KRA Fee $6.006 Per 1,000 Gallons
Total 50,088 Per 1,000 Gallons

NOTE: This page only revises the Kentucky River Authority Withdrawa! Fee. The usage rate
remaing the same as approved by order issued June 4, 2007 in Case No. 2007-00114 and
effective for service rendered on and after June 10, 2067,

DATE OF ISSUE February 28, JG0E

Month/ Date / Year
DATE EFFECTIVE, April 1, 2008

Month/ Date / Year
SSUED BY.

(Signaturs of Officer)
TITLE,

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
(N CASENO. __nla DATED wa
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TARIFFS

DISTRICTS ~ ASSOCIATIONS — PRIVATE

Rates [ Charaes

+ Monthly Rates for Water
» Meter Connection/Tap-on
+ Non-recurring Charges

+ Leak Adjustment Rate

TARIFFS

DISTRICTS — ASSQCIATIONS ~ PRIVATE

Conditions of Service

+ Bling, Biling Adjustments, & Meter Reading info
«  Termination of Service Pojicy
+ Extension Policy

»  Deposit Policy

TARIFFS

DISTRICTS ~ ASSOCIATIONS ~ PRIVATE

Attachments

+  Water Shortage Response Plan
+  Water Service Contract

+  Partial Payment Agreement

- Sample Bill
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POLICY FOR

FIRE DEPARTMENTS

KRS 278,170 (3} — A water utility may grant free or
reduced rate service for fighting fires or fraining

807 KAR 5:095 Section 9 — A water utility that
allows a fire department to withdraw water shall

1. Require usage reports

2. Assess a penalty for failure to file

POLICY FOR

FIRE DEPARTMENTS

If a water utility has implemented such a
policy it must be included in the tariff on file

at the PSC.

POLICY FOR

FIRE DEPARTMENTS

The non-reporting user shail be bilied for this
usage at the iowest usage biock rate regardless

of custorner classification that the utility charges.

A non-reporting user shall also be assessed a
penaity of § for each failure to
submit a report in a timely manner.




FOR

Community, Town or City

P.S.C.KY. NO.

SHEET NO,

CANCELLING P.5.C. KY. NO,

(Name of Utility)
SHEET NO.

RULES & REGS

FIRE DEPARTMENTS:

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection
district (*User”) may withdraw water from the utility’s water distribution system for fighting fires or
training firefighters at no charge on the condition that it maintains estimates of the amount of water used
for fire protection and training during the calendar month and reports the amount of this water usage to

the utility no later than the 15™ day of the following calendar month.

Any User that withdraws water from the utility’s water distribution system for fire protection or training
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the
cost of this water. A User shall submit a monthly report even if it withdraws no water for fire protection

or training purposes.

A non-reporting User’s usage shall be presumed to be 0.3 percent of the utility’s total water sales for the
calendar month. A non-reporting User may present evidence of its actual usage to rebut the presumed

usage. The utility shall consider this evidence and shall adjust the presumed usage amount accordingly.

The non-reporting User shall be billed for this usage at the lowest usage block rate regardless of

customer classification that the utility charges.

A non-reporting User shall also be assessed a penalty of $ for each failure to submit a

report in a timely manner.

DATE OF ISSUE

Month / Date / Year
BPATE EFFECTIVE

Month / Date / Year
ISSUED BY.

{Signature of Officer)
TITLE,

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED
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LEAK ADJUSTMENTS

+ A utility may choose to offer a leak adjusiment.

+ If leak adjustments are made, is there a written

policy to ensure that everyone is treated equally?

+ |s the poiicy in your tariff?

LEAK ADJUSTMENTS

+ The amount of gallons flowing thru the meter

should never be adjusted.

+ An adjustment should always be made on the

monetary side, not the usage side.

+ The adjustment must cover the cost of the water.

LEAK ADJUSTMENTS

POLICY SUGGESTIONS

The customer should make the request in writing.

+ The bill should be the average bill pius that additional
water that flowed thru the meter charged at the reduced
rate.

+ The reduced rate must cover the cost of the water,

L d

May Emit the number of adjustments over a pericd of time.




FOR

Community, Town or City

P.S.C.KY.NO.
SHEET NO.
CANCELLING P.5.C. XY. NO.
{Name of Utility)
SHEET NO.
RULES & REGS
LEAK ADJUSTMENTS:

PSC Rules and Regulations do not require a utility to offer a leak adjustment although a utility may
choose to offer such a policy. This utility chooses to offer a leak adjustment under the following

conditions:

1. The customer must request a leak adjustment in writing to the utility.

2. The customer must provide a plumber’s statement or other proof showing the leak has been repaired.

3. The customer bill will be based on two components. The first step will be to calculate the
customer’s average monthly usage over a -month period. The second step will be to
deduct the customer’s average monthly usage (as calculated above) from the total amount of water
that passed through the meter. The usage calculated in step one will be billed at the utility’s regular
rates, while the remaining usage will be charged at the per thousand gallon leak adjustment rate as
set forth in the rates and charges portion of the utility’s approved tariff. All water passing through
the meter must be accounted and paid for by the customer. Therefore, the customer will owe the
amount of his/her average bill plus the per thousand gallon leak adjustment rate for the remainder of
the water that passed through the meter.

4. 1If meter readings are not available for an entire -month period, the water bill will be
estimated by the utility, subject to an upward or downward adjustment once a twelve-month average
of actual meter readings can be calculated.

5. Only one (1) leak adjustment will be made for a specific service location during any given

-year period.

6. Wholesale customers are not eligible for this Leak Adjustment Policy.
DATE OF ISSUE

Month / Date / Year
DATE EFFECTIVE

Month / Date / Year
ISSUED BY,

(Signature of Officer)
TITLE

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED
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CONTRACTS

Every utility shall file true copies of all special
contracts entered info governing ulility service
which set rates, charges, or condifions of service

not included in its general tariff.

807 KAR 5:011 Sec 13

CONTRACTS

Examples of Special Contracts:
« Arrangernents with Subdivision Developers
+ Large industrial customers

« Wholesale customers

CONTRACTS

‘/Check to see that all
your.c?ntracts for _ PUBLIC %%Rgég%cgﬂm'ssw“
providing water service JENTLC
i 121992008
have been filed with the . PLRSUANT TG 807 KAR 5014
PSC SECTION 8 [N}
v . oY
Check to see if they EXGEARVE DiBE0r

have the PSC stamp
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HOW DO
I FILE A
NEW
TARIFF?

1. A Letter explaining the requested Tariff changes.

2. A Signed Tariff Sheet with a proposed effective
date that provides at minimum a 30-Day nofice.

3. I applicable - a copy of the Public Notice atong
with any supporting documentation.

4. PSC must act on a properly filed tariff prior to
proposed effective date.

5. Action. Accept, Reject, or Suspend for 5-Months

6. I suspended for 5-months, and PSC fails to issue
a decision prior to the end of the suspension, then
the ufility can place the tariff into effect subject to
refund or medification.

7. PSC must issue a final decision within 10-months
of the filing of the tariff.

8. Iif the PSC fails to act before the expiration of the
10-month period, the tariff becomes effective by
operation of law.

9. See 807 KAR 5:011 for detailed tariff information.
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FOR |, MNorthwest part of Lake County, Xy.
Community, Town or City

PSC.KY.NC. 3

Crigingl _____SHEETNO.___5
CANCELLING PS.CEKY NC._ 1
na___ SHEET NO. na

FOR., _Northwest part of Lake Couty, Ky,
Community, Town or City

RSCEY.NO, _ 1
_I"Revised_ SHEETRO,____§
CANCELINGPSCKY.NO. 1
Original  SHFETWO.____ 5 ___

FOR _ Norhwesipartoflake County Ky:
Community, Town or City

PSC.EKY.NO. : .
Ind Revised  SHEBTNG, 5
CANCELLING PS.C.XY. NG, ]

% Revised _ SHEET NO. S

Ea

FOR arthwe: e .
Community, Town or City

PS.LC.KY.NO, 2
Qniginal SHEET NO., ]
CANCELLING P.S.C. KY. NC......1

P Revised, SHEETNO.__§ '

FOR __Northwestoart of Lake Comly, KY...m wen

Community, Town or City
PSCKY.NO. 2
1" Revised  SHEETNO. __ 5
CANCELLINGPSC.XY.NO_ 2
Original SHEETNO. 5

FOR _ Northwest partof Lake Comnty By,
Community, Town or City

P.SC.KY, NO. 2

dnd Revised SHEET NO, 3

CANCELLING PS.C KY.NO., .2
FRevised  SHEET NO. b
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FREQUENTLY
- ASKED
QUESTIONS
WHEN CAN WE EFFECTIVE DATE
Yeur Orger from the PSC states —
PUT OUR NEW “New rates are effective for service rendered on and
after September 20.”
RATES INTO * This does notf mean for bills issued on and after
September 20.
EFFECT
9 * Service Rendered means water that flows through the
* meter on and after September 20.
. TERMINATION OF
WHEN CAN SERVICE
WE FOR NON-PAYMENT
. + Utility-must give five days written notice of intent to
DISCONNECT ‘I terminate for nonpayment
SERVICE + Service cannot be terminated before twenty (20) days

after the mailing date of the original bill

9

807 K.AR 5:006 Section 14
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CAN WE ASSESS A
SERVICE CHARGE
FOR
BANK DRAFTS
OR
CREDIT & DEBIT
CARDS?

PUBLIC
SERVICE
COMMISSION

CREDIT CARD

SERVICE CHARGE

+ Check any and all

agreements and contracts.

o Most prohibit this practice.

HOW CANT
DETERMINE IF
THE TARIFF ON

FILE AT THE

UTILITY OFFICE

IS CORRECT?

IS TARIFF CORRECT?

» Go fo the PSC website
« Cali the Tariff Branch

What should I do if the PSC version differs from
the utility’s version?

+ Call the Tariff Branch as soon as possible.

CAN WE
INCREASE
OUR
DEPOSIT

?

DEPOSITS

* Monthly 212 Customer’'s Actual
» Bimonthly 3nz or Estimated
+ Quarterly 412 Annual Bill

BG7 KAR 5:G06 Sec ¥




FOR

Community, Town or City

1.

2.

P.S.C.KY. NO.
SHEET NO.
CANCELLING P.S.C. KY. NO,
(Name of Utility)
SHEET NO.
RULES & REGS
DEPOSITS:

The utility may require a minimum cash deposit or other guarantee to secure payment of bills.
Service may be refused or discontinued if payment of requested deposits is not made.

An equal deposit amount for each class of customers will be established based on the average annual
bill of customers in that class. Deposit amounts will not exceed two-twelfths (2/12) of the average
annual bill of customers in each class where bills are rendered monthly. Deposit amounts are listed
in the Rates and Charges section of this tariff.

Deposits may be waived for a customer showing satisfactory credit or payment history. In
determining whether a deposit will be required or waived, the following criteria will be considered:
(a) Previous history with the utility. If the customer has no previous history with the utility,
statements from other utilities, banks, etc., may be presented by the customer as evidence of good
credit; (b} Whether the customer has an established income or line of credit; (c) Length of time the
customer has resided or been located in the area; (d) Whether the customer owns the property to be
served; (¢) Whether another customer with good payment history is willing to sign as a guarantor for
an amount equal to the required deposit.

Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the deposit.
Interest accrued will be refunded to the customer or credited to the customer’s bill on an annual
basis. In situations where a customer leaves the system with less than one year's service, since
beginning service or since the customer's last interest payment date, interest will be refunded or
credited to the customer on a prorated basis.

Deposits will be refunded to customers after months if the customer has established a
satisfactory payment history or upon termination of service,

DATE OF ISSUE

Month / Date / Year

DATE EFFECTIVE

Month / Date / Year

ISSUED BY

(Signature of Officer)

TITLE

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. DATED
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Final Points

+ Check with all uiility staff to make sure that
every rate, rule, poficy, and condition of
service is included in your fariff,

+ Check fo see that all your contracts have
been filed with the PSC.

+ Check fo see if you are losing money on
your non-recursing charges.

Final Points

* If you have any doubt about
implementing a new rate or
procedure, please call us and
ask for verification that the rate
can be put into effect.

= Cali us with any questions!

TARIFF BRANCH
BRENT KIRTLEY DANIEL HRINTON
DennisB. Kirtiev@ky.gov DaniclE. Hinton@ky.gov
(502) 564-3940 x269 (502) 564-3940 x276

KENTUCKY PUBLIC SERVICE COMMISSION
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KYPublic Service Commission
P.0. Box 615, 211 Sower Boulevard, Frankfort, Keniucky 40602-3615
Fhone (802) 564-3940, Fax (502) 564-3460, TTY Users. Simply Web 2000 - Tatking Web

4 PSC Home || Site Map || Contact Us || _Individuals with Disabliities 1 Privacy Statement I Disclaimer il
Quick Reference

@Calendar of Events.

®Gase Documents

WCommissioners

@Conference/Training

@Consumer Information

@Current ltems of Interest

@Dotket Information

@Down Load Acrobat Reader

@Electric Geperation and |
Tramsmission Siting Board

@Electronic GCase Documents

@Forms

@General Information

@Hearing Schedule

@industry Specific Info

Didaps

@Miscelaneous

D Orders/PSC Declsions

@Qutage Information System

@Press Releases

@PSC Organization Directions to the PEC or {Area Map)

@Related Wab Sites

@Site Map
@Statutes & Regulations @

S Tariff information «
ELitility Annual Reports

@ Utility Information
@Video - PSE WebCast

WEBSITE TARIFF INFO

TFS Online

Tariff Filing Tariff
System System

Individual Tariff
filings that add

Entire Tariffs

Contracts
new pages or
revise existing Water Shortage
pages. Response
Plans

Contract filings are
also in the system.

Municipals
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TARIFF
FILING
SYSTEM
(TFS)

Teari#f information

(e and Conditions.
Toriffs pro posied In "PDF* fomet,  Dowrlosc Accohat POF Readsr

* Vigi our Researsh Libraty for Yarff information

* Brawse our Uuifly Tadi# Litrary or visit our fip site for more efficlent downloading of multipte Tarif!
doctmens.

« Elestroris Turdf g H E

Docket Information

Beg
GiLine Docket Reporls and Haadng Schedule (This program only works with Mitsosoft Inferniet Explorer. We
recotimend version b or above, A free download for internet Explorer is avallable ol Migrosnit's web site 3

Ingox of Adurinistrative Gases (9480 . Prrseny

@ Attentlon Fllars

Make certain all tariff, contract
and premetion documents are
compietely searchable before

Rty Pt Fpent

. Efgctronic Fiﬁng c».’nter

KYPublic Service Commission
0. Box 656, 271 Sawer Boulevard, Frorkfort, Kentuchy 40802-0815
Prhone (502) 564-3940, Fax {502) B54-3480, TIY Users,  Simply Waeb 2000 - Talking Web

Quick Refarence
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S infprmation

Wilidas - Féc WI%HI

KYrubic Service Commission
P.0. Box 615, 211 Sower Boulevard, Frankfort, Kentucky 40802-0615
Simply Web 2000 - Talking Web

Phone {502) 5842840, Fax (502) 6843480, TTY Users,

Electronic Tariff Filing
» Gomplete Blectronle Tanfl Biting Insiructions {'pdi format) - iMSWerd fonmat)
« Ingfructions for Manitoring the Statie of Electronic Yarilf Fiiape (pdf formet} ~ fiMSWorg (rnat)

» Instiuchons for Optimizing POF Documents Cpdf lormat) ~ {MSWard format)

= Mohitor Ihs Stalus of Electronle Tosii Filings g @ B

» Syhmit Bloctronic Toxi Flinas (Roginteted Partieg Gniy)

{'PECTiome | Slle Map 1§ GorlootUs 4 Indivsduas vith Dischiites | Privecy Sisloment | Dheigvay 4

{optonst) Circulatiag By Tartr 10" 1% Nc:mgany
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Exter 2 Todff 30 £ator & portion of -
“m"’“""“" 5"“"“’;,;“”“ sy famal ¢ o the e
¥ DWYYW . Dﬂu mmpanrr.:me

oriraos )

éul!_od: en Water
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ONLINE
TARIFF
SYSTEM

K¥rublic service Commission
PO, Box 648, 211 Sower Bordevssd, Franklor, Kentucky 408020815
Phiore (502} £84-3040, Fax (502) 584-3480, TTY Ysern,  Simply Web 2000 « Telking Wab
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WEmtutes & Rogulstohs,
i @]
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5
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¢ Visitour Research Library for Terff information
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<ooutnents,

» Elpcisonic Tarilf Filin
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Index of Administrative Cases 11389 - Present
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